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Program Outcomes 
The Medical Assisting Program at Georgia Northwestern Technical College reports the following outcome data 
from the 2024 Annual Report. Program outcomes for Exam Passage are determined from the four different 
national certifications. Upon competition of the program, the graduate qualifies to sit for any of the following 
national certifications: American Association of Medical Assistants (AAMA) – CMA, American Medical 
Technologist (AMT) – RMA, National Center for Competency Testing (NCCT) – NCMA, or National Healthcareer 
Association (NHA) – CCMA. 

Credentialing Exams: CMA, RMA, NCMA, and CCMA 

2023 

• Student retention rate: 100% (Admissions Cohort) 
• Job Placement rate: 93.10% (Graduated Cohort) 
• Exam passage rate: 96.55% (Graduated Cohort) 
• Graduate satisfaction: 100% (Graduated Cohort) 
• Employer satisfaction: 100% (Graduated Cohort) 

Five Year Average for 2019-2023 

• Student retention rate: 92.82% (Admissions Cohort) 
• Job Placement rate: 86.74% (Graduated Cohort) 
• Exam passage rate: 95% (Graduated Cohort) 
• Graduate satisfaction: 100% (Graduated Cohort) 
• Employer satisfaction: 100% (Graduated Cohort) 


