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Okta Password Reset 
How to reset your password in Okta 

1. Log in to GNTC’s Okta. Once signed in, you will be presented with a dashboard similar to this: 

2. Click on your name in the upper right-hand corner 

3. Click Settings 

https://gntc.okta.com/


    

 
 

    

 
 

  

Account 

.L Personal Information 

First name Test 

Last name Test 

Okta username testttstudems.gmc.edu 

Primary email testitstudents.gntc.edu 

Mobile phone 

Display name Test test Test 

I 

Please verify your password 

1' Home & • .L Test• 

,Iii Change Password 

Password requirements 

At least 14 characters 

A lowercase letter 
An uppercase lener 

A number 

A symbol 

No parts of your username 

Your password cannot be any of your last 24 passwords 

• Forgotten Password Question 

Selea a forgotten password quesuon so you can reset your password 

In case you have trouble s1gn1ng In to your Okta account. 

1' Home & • .L lt>st • 

Test Test 

__] 

4. Click the Edit Profile button 

5. Enter your password and click Verify. 



        
 

 

 

     

 

 

  

SMS Authentication 

(•l XXX XXX-7687 

Enter Code 

Venfy 

Back to sign in 

Account 

.L Personal Information Edrr Q Change Password 

First name Test 

Last name Test 

Okla usemame testttstudents.gmc.edu 

Pa<;,;word rQQulrQ-mQnt,; 

At h~a'-t M charactQ~ 

A lowercase lener 

An uppercase letter 

A number 
A~ymlxJl 

Nn l'\i'Hl"- nfynur 1s<.Prnl'lmP 

A Home & • .I. Test· 

Primary eman test{t!.tuClents.gmc.edu 
Your password cannot be any of your last 24 passwords 

Mobile phone 
Current password 

Display name Test tesL Test 
New password 

Confirm new password 

0 Display language Edrt 

Change Pai~word 

Language English 

6. Click Send Code to verify your account on your previously setup device. Use your cell phone or device to 
verify the account 

7. Back on the Okta page, enter your current password and then enter your new password twice. 



  

 

 

.&. Personal Information Edit 

First name Test 

Last name Test 

Okta username test@students.gntc.edu 

Primary emal test#students.gntc.edu 

Mobile phone 

Display name Test test Test 

~ Display Language Edit 

Language English 

Your default language has been 
automatically set by your browser. To 
change your language please edit and 

save your desired display language. 

Q Change Password 

Password requirements: 

At least 14 characters 

A lowercose lette r 

An uppercase letter 

A number 

A symbol 

No p arts of your username 

1lt Home • • J. Test· 

Your password cannot be any of your last 24 passwords 

O.ment password [ ............... .. 

New password [ ......... . 

Confirm new password [ •········~ ~------==-- ---cc=~ 

Change Password 

• Forgotten Password Question Edit 

Select a forgonen password quesuon so you can reset your password 

1n case you have trouble s1gn1ng 1n to your Okta account 

8. Click Change Password 




