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Computer Information Systems 
- Computer Support Specialist
• Degree
• Diploma
• CompTIA A+ Certified Technician                                           

Preparation Certificate
• PC Repair and Network Technician Certificate

Criminal Justice
• Degree
• Diploma
• Crime Scene Investigation Certificate
• Criminial Justice Specialist Certificate

Industrial Systems Technology
• Degree
• Diploma
• Programmable Control Technician I Certificate

Technical Specialist
• Technical Certificate of Credit

Whitfield Murray Campus
2300 Maddox Chapel Rd.

Dalton, GA 30721
706-272-2966

www.GNTC.edu

The Business Management program is designed to cover the major 
aspects of business, management, and supervision necessary to 
advance and succeed in business and industry. Course work 
covers the basic management skills with emphasis on human 
relations, leadership, and oral and written communications 
specifically related to managerial/supervisory positions. It is 
designed to meet the needs of those who plan to prepare for 
supervisory positions or advance their current career.

The increasing number of computers in homes and the growing 
dependence upon computers in business has created a demand 
for specialists to provide support for users and computers. 
Computer Support Specialist will provide assistance and training 
to users and will be trained troubleshooters who provide 
technical support for hardware, software, and computer 
systems. Computer Support Specialist may work on a help desk 
where they assist users who are calling in seeking technical help 
or they may work as technicians to install, modify, clean, and 
repair computer hardware and software. 

Criminal Justice Technology prepares individuals for a career in 
public service. Students learn the criminal justice system, criminal 
laws, methods of crime scene search, collection and preservation 
of evidence, rules of custody, testimony and courtroom 
procedures, issues relating to juvenile justice, corrections, and 
police / community relations. 

The Industrial Systems Technology diploma program is designed for 
the student who wishes to prepare for a career as an industrial systems 
technician/electrician. The program provides learning opportunities 
that introduce, develop, and reinforce academic and technical 
knowledge, skills, and attitudes required for job acquisition, retention, 
and advancement. Additionally, the program provides opportunities 
to retrain or upgrade present knowledge and skill. The diploma 
program teaches skills in industrial systems technology providing 
background skills in several areas of industrial maintenance including 
electronics, industrial wiring, electric motors, industrial controls, PLCs, 
HMI’s, instrumentation, fluid power, mechanical, pumps and piping, 
and computers. Graduates of the program receive an Industrial 
Systems Technology diploma that qualifies them for employment 
as industrial electricians, industrial systems technicians, or I and E 
technicians.  The Industrial Systems program is taught in conjunction 
with the Electronics Technology program.

The purpose of this program is to prepare students for positions 
in business that require written and oral communication skills along 
with the technical proficiency to translate technical information to 
various audiences and in various formats.

Business Management 
• Degree
• Diploma
• Human Resource Specialist Certificate
• Operations Management Specialist Certificate

GNTC is a unit of the Technical College System of Georgia and an Equal Opportunity Institution               

Electronics Technology
• Degree
• Diploma
• Electrical Technician Certificate
• Industrial Electrician Certificate

The electronics Technology program is a sequence of courses designed 
to prepare students for careers in electronics professions.  The program 
emphasizes a combination of electronics technology theory and 
practical application necessary for successful employment using both 
manual and computerized electronics systems.  Program graduates 
receive an Electronics Technology associate of science degree which 
qualifies them as electronics technicians with a specialization in industrial 
electronics.  The Electronics Technology program is taught in conjunction 
with the Industrial Systems Technology program.
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